
We're Here to assist you
Every school has a dedicated Service Coordinator at STS. 
 Need help, have a question reach out to your Service
Coordinator for assistance.

STS School Transportation Portal

Contact Us
www.mybigyellowbus.ca

Home to School &
Specialized

Transportation

Charters

226-721-0097519-649-1160

S T U D E N T  T R A N S P O R T A T I O N  S E R V I C E S

STS is responsible for planning and coordinating school
bus service for close to 50,000 who live in Elgin, Middlesex
and Oxford counties and in the city of London. STS
contracts school bus companies who are responsible for
the daily service and the bus drivers are their employees.

686 Full/Mid Sized Buses
406 Specialized Vehicles

1092 School Bus Routes
Active Travel Resources &
Planning Support

Field Trip Charter Trip 
 Booking

SERVICE DISRUPTIONS
Families are asked to prepare for school bus service disruptions.

Unfortunately, we are experiencing some driver shortages in the area.

The reality of driver shortages means route delays and cancellations

will be unavoidable in some cases. We recommend that you check

www.mybigyellowbus.ca in the morning and afternoon or download

the BusPlanner Delays App. Please read the most recent STS News

Update on the website for further details. 

We have staff available to answer your call between 8am-5pm at 519-649-1160 or
connect with your Service Coordinator by email.
Visit our website www.mybigyellowbus.ca, most of our commonly asked questions
are answered there.

detailed information on your school's bus routes,
lists, and reports
school use only forms (click on Media Library)
general transportation information
transportation data/reports

The school portal is your way of seeing all things
transportation


